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FOR IMMEDIATE RELEASE 

Geva Theatre Center Acquires  
Open-Captioning Equipment with Support from 
Hearing Loss Association of America – Rochester  

 
Rochester, N.Y., September 30, 2015 – Geva Theatre Center has long been committed to 

accessibility and in recent years has made a number of improvements to the building, in the form of 

a new wheelchair accessible restroom; to its seating inside the theatres through the addition of 

more wheelchair-accessible options; and in the form of Braille programs, sign interpreted 

performances, a new assistive listening system and, since the 2012-2013 season, open captioning.   
 

Geva is delighted to announce that it has recently acquired open-captioning equipment with support 

from the Hearing Loss Association of America (HLAA) Rochester Chapter in honor of J. Stuart and 

Phyllis I. MacDonald, as well as individual support from Mr. & Mrs. Edward Carman; Mrs. John H. 

Kitchen, Jr.; Dr. & Mrs. Werner Kunz and Mrs. Jane W. Labrum and the generous support of the 

Hard of Hearing Clarity Fund of The Rochester Area Community Foundation, in memory of Mark C. 

Hargrave, Jr.  
 

Open-captioning is a service for people with hearing loss that uses a text display to provide a 

simultaneous translation of dialogue and lyrics, as well as a description of sound effects, during a 

live performance. Open-captioning set-up typically requires approximately 16 hours of labor per 

production. The script of a play or musical is inputted into a document, and then downloaded into 

a special software program. Rehearsal time is also required for the operator of the system. In 

addition to equipment, the HLAA grant also provides for training for the system. 
 

Geva has been presenting open-captioned performances in the Wilson Stage since the 

beginning of the 2012-2013 Season, but until now has been renting equipment on a show-by-

show basis for a single, open-captioned performance. The acquisition of this equipment lowers 

the cost of providing this service and affords Geva the opportunity to offer more than one open-

captioned performance per production. 

 

Although the equipment will be stored and maintained at Geva, the equipment is portable and the 

theatre plans to make the system available to other professional and community theatres, 

educational institutions and arts organizations in the Greater Rochester Area.  
 

*ENDS* 
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GEVA THEATRE CENTER 
Founded in 1972, Geva Theatre Center is a not-for-profit, professional theatre company dedicated to creating and producing 
professional theatre productions, programs and services of a national standard. As Rochester’s leading professional theatre, 
Geva Theatre Center is the most attended regional theatre in New York State, and one of the 25 most subscribed in the 
country, serving up to 160,000 patrons annually, including more than 16,000 students.  
 

The 526-seat Elaine P. Wilson Stage is home to a wide variety of performances, from musicals to American and world classics. 
The 180-seat Ron & Donna Fielding Stage is home to Geva’s own series of contemporary drama, comedy and musical theatre; 
Geva Comedy Improv; Geva’s New Play Reading Series and the Hornets’ Nest - an innovative play-reading series facilitating 
community-wide discussion on controversial topics. In addition, the Fielding Stage hosts visiting companies of both local and 
international renown. 
 

In addition, Geva Theatre Center offers a wide variety of educational, outreach and literary programs, nurturing audiences and 
artists alike. Since 1995, the organization has been under the artistic direction of Mark Cuddy.  

 
 

HLAA ROCHESTER CHAPTER 
The Rochester Chapter of the Hearing Loss Association of America was established in 1983.  The formation of the Chapter allowed 
people living in western New York to meet and share common concerns surrounding the challenges of living with hearing loss. 
They are one of the oldest and most experienced HLAA local chapters in the country.  Sharing information, ideas and support 
while working together towards common goals, provides the glue which binds them together.  They work individually and as a 
group towards the mission of opening up the world of communication to people who don't hear well. Visit www.hlaa-rochester-
ny.org to learn more about the Rochester Chapter.  
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